HLALA UPHEPHILE KU-INTHANETHI

santam [khadi lokukhumbuza ukuphepha kwe-OTP

Ilgama Ibhizinisi Usuku

Uzogcina unalokhu

Izinyathelo okufanele uzilandele uma umuntu ecela ikhodi, nohlu Iwabo bonke abanokufinyelela
ebhange abatsheliwe ukuthi bangalokothi bayabelane ngayo.

I-OTP (i-PIN yesikhashana: ikhodi emfushane ethunyelwa ocingweni lwakho noma ku-app yasebhange
ukuze kugjinisekiswe ukungena okukodwa, inkokhelo eyodwa noma ushintsho olulodwa) ingeyakho
kuphela ukuthi uyithayiphe ku-app noma kuwebhusayithi oyivule wena ngokwakho. Geina leli khasi
eduze kocingo lwakho noma kwethili.

® ISEXWAYISO
Ungalokothi wabelane nge-OTP yakho

Ibhange lakho, i-SARS, i-WhatsApp nabasebenzi bokusekela bangempela ngeke bakucele i-OTP
yakho. Qeda ucingo uma uzwa "ngithumelele ikhodi esanda kufika” noma “i-akhawunti yakho
izovinjwa'".

1. Uma umuntu ecela i-OTP yakho

® [SINYATHELO NGESINYATHELO
o Qeda ucingo noma ingxoxo. Ungayifundi ikhodi.

o Vula i-app yakho yasebhange wena ngokwakho. Ungasebenzisi isixnumanisi
esisemlayezweni.

o Bheka izinkokhelo zakamuva nanoma yimuphi umamukeli omusha (i-akhawunti entsha
esethelwe ukuthola imali yakho).

o Uma kukhona okubukeka kungalungile, shayela ibhange lakho enombolweni engemuva
kwekhadi lakho.

Uma i-app yakho yasebhange ikucela ukuthi ugunyaze ukungena noma inkokhelo ongayigalanga,
ungakugunyazi. Bese ulandela izinyathelo ezingenhla.

® INOTHI

Usuvele wabelana ngekhodi noma wagunyaza okuthile? Shayela ibhange lakho manje enombolweni
esekhadini lakho. Bese usebenza ngoHlu lokuphendula ekukhwabaniseni.

2. Okufanele bawazi lo mthetho

Bhala bonke abantu abangathola i-OTP yasebhange noma abangagunyaza izinkokhelo, kuhlanganise
nabasebenzi nomndeni abasizayo. Tshela umuntu ngamunye umthetho, bese umaka.

Igama Abangakufinyelela Utsheliwe umthetho (maka)
isb. Lerato I-app yasebhange yebhizinisi ocingweni lwakhe Yebo
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Lo msebenzi uhlose ukufundisa kuphela. Akuyona iseluleko sentela, somthetho noma sezezimali. Imithetho nezidingo zingahluka ngohlobo Iwebhizinisi
nendawo. Buza isiphathimandla esifanele noma umeluleki ogegeshiwe mayelana nesimo sakho.



Igama Abangakufinyelela Utsheliwe umthetho (maka)

Ungabelani nangalokhu

1. Amaphasiwedi asebhange, ama-PIN amakhadi namakhodi okugunyaza ku-app
2. Amakhodi okubuyisela ukufinyelela
3. Ukwabelana ngesikrini noma ukufinyelela ocingweni noma kukhompyutha yakho usekude

Isinyathelo esilandelayo

Vala amagebe

Khuluma nomuntu ngamunye osesigabeni 2 ongakamakwa
Engizokwenza

Kuze kube nini

Isikhathi sokukwenza kabusha
Hlola isigaba 2 njalo ezinyangeni ezi-3, nangosuku umuntu omusha athola ngalo ukufinyelela ku-
app yasebhange noma ekugunyazeni izinkokhelo.
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Lo msebenzi uhlose ukufundisa kuphela. Akuyona iseluleko sentela, somthetho noma sezezimali. Imithetho nezidingo zingahluka ngohlobo Iwebhizinisi
nendawo. Buza isiphathimandla esifanele noma umeluleki ogegeshiwe mayelana nesimo sakho.



